


Finding dentists who will see adult Medicaid patients is
difficult.

Lack of access to care means prevention is key!

Oral health needs to be a priority.

Oral Health Knowledge - Clients and Their Families

Correct knowledge about oral health may be lower in seniors.
Many people assume tooth loss is inevitable.

Older adults often think their oral health is better than it is.
Clients may be frightened of or resistant to oral care.
Families may not realize the importance of oral health in
maintaining general health.

Many may not know how to perform oral health routines.
Some may not realize that certain medications can have side
effects that could damage the mouth.

Other daily routines often take so much time that oral health
is not accomplished.

Dental problems are often painless in the early stages.

ASK STUDENTS to think about their clients and generate some
ideas. .

Can you think of personal issues that may affect your client's
oral health? The way they do their daily routines, how they
get to the dentist, how they feel about dental treatment?
Examples:

Mobility issues, disabilities, transportation

Nothing can be done for my teeth

Dentures are inevitable

I don't like dentists

Dentists won't see Medicaid patients

Too expensive to see the dentist

I won't live long enough to justify the expense

Others?

How can you help your client to change ideas or attitudes?
The solution for your client will depend on individual
situations.

(The range of solutions varies from "Do complete treatment”
to "Do nothing.” Clients have the right to refuse treatment.)
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B. Oral Health—Overall Health Connection
e "You can't be healthy without oral health.”
We are becoming more aware that what happens in the mouth
can affect what happens in the rest of the body, and often
the first indication of a health problem may be noticed as a
change in the mouth.
Examples:

o Oral disease can make it difficult fo communicate and
socialize by making it hard to smile, laugh, talk, and express
emotions with the face. This can lead to isolation and
depression.

o Oral disease can make it difficult to chew and swallow food.
This may impact one's ability to get good nutrition.

o Oral disease can provide a potential entryway for other
diseases. Some diseases may be life-threatening.

Oral disease can be painful.
Later in the program we will discuss these special situations
or risk factors and how they affect oral health:

* Medications :

= Arthritis; Vision or Hearing Problems; Disabilities

= Nutrition

.= Diabetes, Heart Disease
» Tobacco or Alcohol use
* Oral Cancer

C. Scope of Service for Caregivers
What can Caregivers Do to Help Prevent Oral Disease?
e Prompt/ Assist/ Perform
o Be sure that daily oral care takes place—brush, floss, and
fluoride; other aids as recommended by your client's dental
professional.
e Monitor
o You are the ‘watchdog' for your client's oral health.
o Find out if the medications your client takes could cause dry
mouth or tooth decay.
o Find out if your client's tap water contains fluoride.

Trainer - Why OH? - Script 1-3



= If it doesn't, recommend bottled fluoridated water or
regular use of fluoride rinse, such as over-the-counter
products "ACT" (J & J) or "Fluorigard” (Colgate.)

* Crystal Springs makes fluoridated water available for
home delivery, and Sparkletts and Dannon offer
smaller bottles of fluoridated water for sale in
stores.

o Check your client's mouth for changes as part of your
routine.

* Pay attention to minor changes.

* Record and report your findings.

o Educate
o  Teach good oral health techniques to your clients.
o  Bewilling to share your knowledge and help your client
make better decisions.
* Refer
o Help your clients find dental care and assist them in
accessing that care regularly, if the client chooses to do so.
o Refer oral health problems to your supervisor.

Offer a quick (5-minute) break while you start the projector and get ready
for Part 2. -

Next: Part 2 - Power Point Slides or Overhead Projector
Transparency Sheets - 3 hours plus 30 minute lunch break
Refer to Part 2 - OH Slides & Notes (Power Point) - Script

This includes several demonstrations and hands-on practice sessions that will be
done within the power point program.

Part 3 - Hands-on Practice Script contains additional information for presenting
demonstrations and practice.

Student Notes pages have information similar to Trainer Notes, but without the
photos. The photos are reproduced on the card, *"What's Normal? What's Not?
When Should I Refer? An Oral Health Photo Guide."
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